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**The Learning Plan is intended to be completed between the student and supervisor. The Co-op & WIL Team recommends formulating 4-6 goals (focus on quality rather than quantity).  Consider SMART goals – Specific, Measurable, Action-oriented, Realistic, Timely. Research shows that the more specific you are in formulating goals, the more likely you are to achieve them. The Personal Learning Plan is intended to be updated and revised as you progress through your work term. Co-op & WIL staff understand that priorities shift and new projects may come up, therefore it is important to revisit your plan on an ongoing basis. The Learning Plan is also a great tool to refer back to when you are back on-campus and updating your resume.  

 SEQ CHAPTER \h \r 1
	Learning Goal

I want to learn…
	Strategy

I will learn by…
	Evidence of Success

I will know I am successful when… (provide specific work examples)
	Target Date
	Evaluation of Objective 
(Exceeded Expectations, 

Met Expectations or 
Did Not Meet Expectations)
	Supervisor’s Comments

	How to properly clean and prepare hotel rooms so that new guests and current guests appreciate the quality of the hotel rooms. 


	Cleaning my 15 assigned rooms daily to the best of my ability. 


	The room checkers of the hotel tell me that my rooms are perfect and there is nothing that needs work. 


	The end of June 


	
	

	About the housekeeping department and its overall function within a large hotel.   


	Observing and recognizing the daily tasks of the housekeeping department.
I will keep a journal each week to reflect on my own actions, and actions of my co-workers, laundry workers and my supervisor so that for future, I can look back on when I worked in the housekeeping department. 


	When I have worked in the housekeeping department of the hotel for a few months to know what it is like on a daily and general basis. 


	Mid July 

	
	

	The point of view from the guest’s perspective. 
	Listening and helping guests with their questions and ensuring their requests are fulfilled. 


	When I have a few months experience with dealing with the guests, and become more familiar with their needs. 


	The end of July 

	
	

	The point of view of Room Attendants within a hotel. 
	I will observe Room Attendants and listen to their concerns that they may share. 


	I have had a couple of months to understand others concerns and my own concerns as a Room Attendant.
	The end of June
	
	

	What people that have worked in the housekeeping department and other departments have to say about the hotel industry so that for future I will know what to possibly expect. 


	I will ask co-workers, my supervisor and people that I have become familiar with from other departments questions about the hotel and what some of the positive and negative things are for certain situations, and asking general questions. 


	When I have completed my work term as a Room Attendant I will have had many of my questions answered by people from the different departments and my own department. I will also have had feedback from people that have worked in the hotel for many years, and take with me what advice they tell me for the future. 


	End of work term 
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