
Canadian 

Immigration

Port of Entry

Kay Balite and Amy Braye

Regulated International 

Student Immigration Advisors

JULY 18, 2024 | Pre-arrival Webinar 



Please comply with the following:

• Do not record

• Turn off video

• Mute microphone

• Ask questions at the end

• Only ask questions pertaining to webinar topic



What documents 
should I prepare?



Pack these in your carry-on bag in an envelope.

1. Valid passport – 6-months minimum

• Temporary Resident Visa (TRV) – visa sticker on your passport) 
OR

• Electronic Travel Authorization (eTA)

2. Letter of Introduction/Study Permit letter of approval.

3. MSVU Letter of Acceptance

4. Confirmation of Enrolment Letter or other proof of course 
registration.

5. Proof of English proficiency if required (IELTS or TOEFL)

6. Valid medical exam – IRCC approved physician (if applicable).
NOTE: a medical exam is only valid for 12 months.



Pack these in your carry-on bag in an envelope.

7. Proof of funds to show that you have enough money to support 
yourself during your stay in Canada.

o Official receipt of tuition payment
o GIC
o Cash or traveler’s cheque
o Wire transfer receipt
o Scholarships
o Online banking app 

8. Letters of reference or any other documents recommended by the 
visa office where you applied.

NOTE: you must have access to all the documents you submitted in 
your study permit application (electronic or printed copies).



Temporary Resident Visa 
(TRV) or Canadian Visa

IMPORTANT: Do not travel to Canada unless this has been issued 
to you. 

EXCEPT if you are:
• from a visa-exempt country (you will need an eTA) or
• be a US passport holder.



Temporary Resident Visa SAMPLE

NOTE: this does not require a separate application. This is automatically granted 
when your Study Permit is approved. One approved, you need to send your passport 
to receive this sticker on your passport.



Electronic Travel Authorization 
(eTA)

IMPORTANT: Do not travel to Canada unless this has been issued to you. 

EXCEPT if you are:
• from a country that requires a TRV; or
• a US passport holder. 

NOTE: This is automatically given if your study permit application is 
approved. You will only receive an email of approval - no sticker or notation 
on your passport.



https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-

canada/eta/apply.html 

https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/eta/apply.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/eta/apply.html


Letter of Introduction or 
Study Permit Approval Letter

NOTE: this is the document that says your Study Permit 
has been approved.





When you meet the CBSA officer, you will exchange your Letter of 
Introduction for your Study Permit. Then:

• Check ALL the details printed on your Study Permit;

• Make sure everything is correct;
• Make sure the document is printed clearly.

• Look for the work authorization and conditions.

If there is no work authorization you will need to do a Study 
Permit renewal or amendment from Halifax.

You WILL NOT be able to work until you receive the new 
document. 

This can take a very long time.

Study Permit



Study Permit SAMPLE



How do I know if I have 
the work authorization?





Co-op Work Permit

If your Letter of Introduction indicates WP on the 2nd page, make 
sure that a Study Permit AND a Co-op Work Permit are both issued.

If you forget this at the PoE, you will have to apply in Canada. 
Processing times for this process are long, so this may 

delay your program completion.

Co-op WP is required for work terms (co-op/practicum/internship) 
required in your program. For example: 

o Tourism and Hospitality, 

o Public Relations undergrad, 
o Child and Youth Studies undergrad, 

o MEd. Lifelong Learning, etc.





How do I request a 
Confirmation 

of Enrolment Letter?



https://www.msvu.ca/wp-content/uploads/2020/05/LetterRequest-2020.pdf 

https://www.msvu.ca/wp-content/uploads/2020/05/LetterRequest-2020.pdf


✓ Come prepared with all your documents printed 
and organized in an envelope.

✓ Be friendly and listen carefully! Present any document you 
are asked for, when asked.

✓ Do not be afraid to ask questions or clarifications.

✓ Do not be afraid to request for changes and have your 
SP/Co-op WP re-printed.
• if you do not, this will be a HUGE problem!

✓ Make electronic copies and a photocopy of ALL your 
documents.
• documents  prior to your arrival
• documents you receive upon arrival



QUESTIONS?
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